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Note It is strongly recommended that you exit all Windows programs before running the
setup program.
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Installation
1. MAKE SURE THE CORRECT DATE AND TIME ARE SET ON YOUR COMPUTER.
2. Once you have clicked the download link, follow the steps below to install Abillity Office.

3. In IE select ‘Run’ and the ‘setup.exe’ file will start.
In any other web browser a further step is required.
You need to save the ‘setup.exe’ to your computer
first. (To make the downloaded file easier to find we
recommend you save to the Desktop).
When the download has finished,
this icon should
appear in your chosen save location. Double click to start.

4. Click ‘Run’ once more and after a
short wait the Installation Welcome
Screen appears. Click ‘Next’.

5. Enter your User Information to personalise your
installation. The settings for this application can
be installed for the current user or for all users
that share the computer. To continue Click ‘Next’.

Note: You must have administrator rights
to install the settings for all users.
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6. Choose the Destination Folder where you would
like Ability Office to be installed and click ‘Next’.
(We recommend accepting the default location.)

7. The ‘Select Features’ screen appears. Here you
can customise the features you wish to install, or
to simply accept the complete set, click ‘Next’.

8. The software is now ready to install. Click ‘Next’.

9. Once installation is complete, click ‘Finish’.
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How To Activate
How to activate your product online
The activation screen will be displayed each time you run an Ability Office application. The steps
assume you are launching (or starting) your Ability Office product for the first time.

To activate your product, follow these steps:
1. MAKE SURE THE CORRECT DATE AND TIME ARE SET ON YOUR COMPUTER.
2. Launch any of the Ability Office modules using the start menu.

3. Read the license agreement. If you accept this,
then click ‘I accept the license agreement’ and
click ‘Next’.

4. On the next screen, click ‘Finish’ to continue
with the product activation. You can register and
update the product once activated.

5. Select ‘I have a Serial Number and
I want to activate Ability Office’
and click ‘Next’. If you do not see
this option, click the ‘Back’ button
and then proceed as above.

Note: You have the option to use your Ability Office product for thirty days, before having to
activate it. See page 6 for information on how to use this 30 Day Evaluation.
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6. Enter your ‘Serial Number’ carefully and
PLEASE NOTE it is case-sensitive!
TIP: You will find your serial number on the
reverse of the Licence Card.
Enter your ‘Name/Company’ and ‘Email
address’ and click ‘Next’ to continue.

7. The Web Activation Window appears. Make sure
your system is connected to the internet and click
‘Activate now’. Wait while activation takes place.

Click ‘Close’ when the product has activated.

8. Activation finished, click ‘Next’ to exit.
You can now use your activated
Ability Office product.

How to use 30 Day Evaluation
Follow steps 1–4 as described on page 5.
5. Select ‘I want to evaluate Ability Office’ and
click ‘Next’. If you do not see this option, click
the ‘Back’ button and then proceed as above.
6. The application will run.
7. After 30 days you must activate your product
in order to continue using it.

Note: The number of evaluation days you have left is shown here.
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Activation Troubleshooting
■■

■■

■■

■■

■■

My Serial Number is rejected – check your entry is correctly typed, paying particular
attention to upper and lower case characters and numbers.
I want to enter my Serial Number, but an Unlock Key screen is displayed – click the
‘Back’ button and start again at Step 5 of ‘How to Activate’.
My Key has already been used – you are probably trying to enter your Serial Number into the
‘Unlock Key’ screen. Click the ‘Back’ button and start again at Step 5 of ‘How to Activate’.
An ‘Error’ message is displayed – check the Date and Time of your PC, correct them and
try again.
My ‘Serial Number’ still won’t be accepted – click the ‘Back’ button to return to the start
of the activation process. Select ‘I want to evaluate...’, click ‘Next’ to run the software. Then
select ‘Online Support’ from the ‘HELP’ menu within any Ability application to visit our
online ‘Support Enquiry’ form. Enter your ‘Serial Number’ into the form, along with a simple
explanation of your problem and submit the form to us. We will then validate your ‘Serial
Number’ and return it to you in an email form which you can copy & paste directly into the
‘Serial Number’ field and proceed with activation.

Comprehensive Help and Technical Support
For more comprehensive help, please refer to the ‘HELP’ menu within any Ability application.
If you require Technical Support then please select ‘Online Support’ from the ‘HELP’ menu
within any Ability application and submit the form to our Ability Software team.
For further help with Installation, Activation or Registration, please visit

www.ASIability.com/howto
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How To Register
How to register your product online
Why should I register my Ability Office product?
Registering your product has many benefits to you as a user. Firstly, by registering your product,
you become entitled to free Technical Support via email. You will also be kept updated with useful
information about your Ability Office product.
Registration of your Ability Office product can be done whenever your system is connected to
the Internet.
You are invited to register your product when you first launch Ability Office. Alternatively, to
register at a later time, go to the Windows ‘Start’ button, select ‘All Programs’, then ‘Ability
Office 5’, select ‘Tools’, then the option ‘Register Online’. Complete the form that will open
in a new window, then select ‘Send Registration’.
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